Fact Sheet
Alliance:VAN

CONNECTING COMMERCE
What:

Internet based replacement for traditional VAN mailbox/communications services offering:
e One simple, easy to understand invoice each month

At least 25% savings over present VAN mailbox fees

No restrictions on large batches

No extra fees for interconnects, delimiter conversion, online archival storage of data for one
month or misc. other fees

Ability to add a trading partner at no additional communications expense

Ability to reduce monthly expense if no longer trading with some partners

Web-based interface for tracking documents and setting up new partners

Migration is transparent to your trading partners

Dependable, consistent, friendly and familiar customer service and support

Who:

Presented and supported by GraceBlood LLC, your one stop source for EDI solutions including:
EDI support

EDI software

Mapping services

Trading partner administration and testing

Gentran configuration and training

Standard and custom integrations

Training

When:

e Available now, start saving today!
e Existing VAN communications contract probably requires 30 days notice to cancel

How:

Request and Review the Alliance:VAN Agreement with pricing
e Discuss any questions with the EDI Alliance (contact AMY Grace, agrace@graceblood.com /
443.739.8775 or Karen Blood, kblood@graceblood.com / 443.739.8771)
e Execute the Agreement by signing and faxing to GraceBlood at 410.347.8513
e GraceBlood will:
o Establish your Alliance:VAN account
Change over EDI communications scripts on your EDI PC (remote access is required)
Automate EDI document receiving and sending
End to end test
Provide a sample cancellation document that may be used to cancel service from
your previous VAN provider
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